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i : McKinsey Global Institute (2021). The future of work after COVID-19. [Online]

Available at https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19
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Evolution of demam:l Reasons why trend may or may not

COovVID-19 tmnd ............................................................................................ stick after pandamic...................cccccooevennen.

Remota worlc, : *  Flexibility for workers

travel, and : = Cost savings for companies

virtual ma'lings: = But some tasks more effective in person

[j * \Videoconferencing and other digital tools
available as alternatives

= Cost savings for companies
= Carbon reduction goals of companias

Business e—

traval

= Streaming and virtual tourism
inadequata substitutas

* Loisure travel in China has surpassed
prepandemic leveal

Leisure e—

traval
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*  Surga in new users during pandamic

= Rising adoption of digital payments

during the pandamic

E-commerce ....broommaencs
and virtual i penatration
transactions

= ...Comienience for consumars, neplacing..........
some home cooking and meals out

= But also return to dining in restaurants

anca haalth concerns wane

* Comvenience for consumears

= Surge in new users during pandemic

* Efficiency for grocars

= Spme return to in-parson shopping, such
as handpicking and selecting produce

Corporate- trainirg: and postsccondarny -+
education move to hybrid modal

= But online schooling ineffective for

younger ages

T Comeniance for patiants and doctors :
: *  Surga in new users during the pandemic -
: » Enabled by new personal digital health
devices -

Automation
andAl H

@)

— Reduce workplace density
— Cope with demand variability
— Improve efficiency and speed
— Offar contact-free services

Saurce: Mckimey Glo Eﬂ”"f"‘l‘.ﬂt"ﬂ.}':‘lf-“:l .................................................................................................................................................

fisn - McKinsey Global Institute (2021). The future of work after COVID-19. [Online] Available at https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19
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