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Fadumiminnuusms (Food and Beverage Service, Captain/Head Waiter, Restaurant
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Supervisor, Shift Leader) Mviwinfinsiadeu AyuAl miuaua Fewmdewuiin Ussauau
FANITINITNINTU amumwa@mmﬁ AIN1THATUDUNUILY  IANTNINUUSNITDIUNS
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waziAsedny warUszarudugsiudiuRauay 9 Afgidedunisugdividinlvuinise s
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aunsaliniadeniiethanuiuasiinuvsanyssgndldiumalulagindlalasaniznisdndula
wazidenldiansivangay %uﬂu@ﬁmmiﬁaqmmﬁ (Food and Beverage Director, Food
and Beverage Outlet Manager, Restaurant/Outlet Manager) vanefia wiinwuiivimiing
AAUQUA FIUmMBoRULE 19MKY WRUINAENENINITAAIN N15REU sudssanas 91ela
AUNUNITNER BUTUEENDAAIINT a33u AntdeniazUsziliunan1sujURnuueamingauy
Uimanineinsyana ninddu aeldngmneiiAendes egnailuszansam dmdunisuinig
onswaziAdesiy Tuaauuszneums Memnueudesgndeavinzan eaiunuianela
LARFUUINS wasdfuRnuduiiiedos

fo o doimuaniddninisdiléidunasiia aud anuauisauazsiauadly
MahauvesUszneuaINaYIoTNANAUINT A minauHUAUIMTe IS IALLABSAY
Tugshalsausuuasfamens Tiduded

Mo WIFIUATOLTWULMTIR 86U o bAkA

oo AU ANUDITY Usenausiy YeulwnnIN; Adudnla

TuSosasiold
0N.0.60.0 @UITOULAAN
(Common Core Competency)
(@) m’mfélﬁmﬁ’uqmamﬂﬁumﬂiqu,iu ANNIAT
LAZNITUINIT

(Hotel Industrial Restaurant and Hospitality
and local Knowledge)

(n) Wananu3 919ens Jeyalviviuaniunisal
Jagliu

(Develop and update local knowledge)
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(¥) ALASNWIAAIUNTIUNTUING
(Maintain hospitality industry knowledge)
() Wannanmuwandey iedostulazAuases
tinvioafleandin
(Develop protective environments for
children in tourism/Perform child protection duties relevant to the tourism industry)
(o) MslUINTgNAN
(Customer Relation)

(n)  Uvimsuazuntymanudaudsluaniunisal

A 9 Lo
(Manage and resolve conflict situations)
(¥) aduayudunILanITuINIg
(Promote products and services to
customers)
(A SuuazunUgvnAavuaingnan
(Receive and resolve customer complaints)
(@) vireusInAudTInauLazgnaAtegedl
Usgansnn
(Work effectively with colleagues and
customers)

() gueudy wavAUUaendy
(Hygiene and safety)
() Tdumsgruanudasadelunisdianis
(Apply standard safety procedures for
handling foodstuffs)
(@) guasnuiizuniesniuazgUnsal
(Clean and maintain kitchen equipment
and utensils)
() VTR dsuyhmmazealuan iy

(Comply with workplace hygiene procedures)
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(@) dawSengunsoiedeslelaverntaendy
(Implement  occupational health and safety
procedures)
(@) UfTRnuFunsUgmeuadesdy
(Perform basic First Aid procedures)
(@ AUAUINUS T2 NNTNIULAZ UL
(Employee and Employer Relation)
vhauluanmdsauiivanvane
(Work in a socially diverse environment)
(@) 5§33 Msdeas uwazmaluladansaumne
(Administration, Communication, Information
Technology)
(n)  wWlduazduaudayaniunauimes
(Access and retrieve computer-based data)
(@) UjtRnsaugsnmsily
(Perform clerical procedures)
() FoansnalnsAniienediusyansan
(Communicate on the telephone)
Mol AUTIOULAMMTAT
(Functional Competency)
(@) Q']Uﬂ’ﬁ‘i.]%ﬂ’ﬁ@']‘wﬁLLagLﬂ%aﬂﬁN
(Food and Beverage Service)
(N) MIANAZRIAUITHASIUDIMITIREL 1A
SuUsoy
(Clean and tidy beverage and food
service areas)
(@) MsWALT AuESy N1SUIBEIVIS 1ASBLA
wagnsUsMsiugnen
(Develop and maintain food & beverage

product knowledge)
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service area)

o oA
NS EANIRIANIZEY

beverage services)

service)

(A)

(@)

SURATOUNITUIMITHRANDERE

(Manage responsible service of alcohol)
% a a -dll dl' a (3
‘UﬂL@ﬁEJZLILLﬁ%Uiﬂ’ﬁLﬂi@QﬁﬂJi@JNLL@aﬂaiﬂf’Ja
(Prepare and serve non-alcoholic beverages)
U3ZaUUIENINIATIMATNITUINIS

(Provide a link between kitchen and
T uuzihuAgnAtAfunisuinnsems
(Provide advice to patrons on food and
NSUINSHENTINGNAT

(Provide gueridon service)

IAMFHUDMNTHALLATBIANIIUSANS

(Provide food and beverage services)

() UsMsluviasinun
(Provide room service)
(ay) Usnshau
(Serve a range of wine products)
() Ms3ufduaynITUInIsemsiliy
(Take food orders and provide table
(1) NMSIANTUUNLNES
(Manage intoxicated persons)
vy

(General Functional Competency)

(n)

AUNITUINITANAT N1SUY UAZNITAAIN
(Customer Service, Sales and Marketing)
ShwinsnanInnsliusnsuAgna

(Maintain quality customer/guest service)
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records)

of goods or services)

level)

with guests)

directions and/or diagrams)

RONON

(@) AuUEnOY
(General Administration)
Sunazauadu
(Receive and store stock)
(@) AIUNITHEY
(Financial Administration)
@) SneszuunTRuley U

(Maintain financial standards and

b)  WsEusIeNITanuEnaNsRuliSeng
(Process a financial sale transaction)
o) H38USIENNSINYRAUAIUTANS

(Process transactions for purchase

aussougnIsldn IwIdingy

(English Language Proficiencies)

(@)

aunsaldnwdingulussavuUanisivugu

(Converse in English at a basic operational

Tanoulaeldnwssngulasgsdiuszansnim
(Respond to instructions given in English)
SuduunaunukaznwANETusiugna

(Start conversations and develop good relations

doansnwdanguninsdnyiegadiuszaviamn
(Communicate in English on a telephone)
gusazkUagunnsasiamaugula

(Read and interpret basic instructions,



M oo
Y emlb  ABUTLAY obe FIVNIULUNT ¢ UITU beEw

Mol ANUANNITH UTEnaumy YeulunAdainsalunsujiRnu
Faeluil
Mnob.e ANIIOULVGN
(Common Core Competency)
(@) WlduazduAutayanuAauiImes
(Access and retrieve computer-based data)
(o) Foansnalnsdniiesdiuszansan
(Communicate on the telephone)
() daSengunsaledesleliavernyasnds
(Implement occupational health and safety
procedures)
(@ UsmsasunUavnardaugdlugamumsalnig o 1o
(Manage and resolve conflict situations)
(@) UfTRMsgsnsly
(Perform clerical procedures)
(o) UftRmusumsUgumenuadosdy
(Perform basic First Aid procedures)
(o) aduayuduAILaENITUSNNS
(Promote products and services to customers)
(@) FunazwndymaAvuaingne
(Receive and resolve customer complaints)
mello AUTIOULAMMTAT
(Functional Competency)
(@) ﬂ"IUﬂ'liU%ﬂWi’e]’"lﬁ’]iLLﬁ%Lﬂ%’ENaiJ
(Food and Beverage Service)
(N) ¥11AUALDINUITLAZIIUDIMITIRAZ DA
Suusoy
(Clean and tidy beverage and food

service areas)
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LALLAS DAY

and beverage service)

service)

level)

()

(A)

SURAYAUNISUSUSHEANDEDE
(Manage responsible service of alcohol)
JamssuwazusN1seIesnuliliteanaaed

(Prepare and serve non-alcoholic beverages)

(@ TiAmuwugdiunanAieIiun1suInige s

Q)

(English

(Provide advice to patrons on food

NsUSNSHaniingnAn

(Provide gueridon service)
Fawseuemsuaziasosnuliusnng
(Provide food and beverage services)
USNSLURINALYN

(Provide room service)

usnsha

(Serve a range of wine products)
AsSuMduaznsUSMse ISRy

(Take food orders and provide table

ﬂ’ﬁﬁljﬂﬂWiLL‘UﬂLﬂﬂ’s’ﬁﬂ

(Manage intoxicated persons)

Mmoo ANTINULNITITNIYIBINgY

Language Proficiencies)

(@) annsaldnwsenguluseaulfuinisiugiu

(Converse in English at a basic operational

(o) Temaulagldniwdangeldegadiuss@ansan

(Respond to instructions given in English)
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() BufuunaunsasnvmNdiusiugna
(Start conversations and develop good
relations with guests)
(€ Foasnwdngunalnsinviognaduszansam
(Communicate in English on a telephone)
(@) a'mu,azufdagﬂmwLLazﬁﬂmqﬁugmlﬁ
(Read and interpret basic instructions,
directions and/or diagrams)
mo.m iEuAR Uszneudie n1s3nauuinig UiTRauiinssdenan
nMs¥nuite fnnudednduazysznds
alo  UINIFIURTBUIIULIIF 520U o laun
aboe AN AUl Usenauniy YeulwnAIN; Adudnla

TuSosasiold
nb.e.e @UITOULAAN
(Common Core Competency)
(@) ﬂ’J’]iJifLﬁEJ’Jﬁuqmﬂ’]%ﬂﬁuﬂ’lﬂiﬂLLiiJ ANNIAT
LAZNITUINIT

(Hotel Industrial Restaurant and Hospitality
and local Knowledge)

(M) Wawnanu3 91985 Jeyaliviuaniunisal

Jagliu
(Develop and update local knowledge)
(¥) ALASNWIAAIUNTIUNTUING
(Maintain hospitality industry knowledge)
() Wannanmuwandey edostulazAuases
tinvioaflandin

(Develop protective environments for
children in tourism/Perform child protection duties relevant to the tourism industry)
(o) MslUINTgNAN

(Customer Relation)
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customers)

Y52aNsaN

customers)

handling foodstuffs)

and utensils)

safety procedures)

(n)

s suazunUamanudandsluaniunisal

(Manage and resolve conflict situations)
atUaYUAUALAENITUINT

(Promote products and services to
SuwazundeymeanAvuaingnm
(Receive and resolve customer complaints)

19UsIAULTINULazgNAe 19l

(Work effectively with colleagues and

gueudly wazAnuUaenny

(Hygiene and safety)

() Tgumsgruanudasadelunisdiainis

(@)

(Apply standard safety procedures for

auadnutisuasesniuazgunsal

(Clean and maintain kitchen equipment

U URmussdeuyipntasealuanunyinny
(Comply with workplace hygiene procedures)
JawseugunsalnIesileliazenuasnde

(Implement occupational health and

UfuRnununsuguneuailo

(Perform basic First Aid procedures)

ANMUFUNUS  5EPININTNIULAZUIYDY

(Employee and Employer Relation)
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Technology)

Sgusey
service areas)
waznsUSNsiugnen

product knowledge)

Mauluanndsauviainvians

(Work in a socially diverse environment)

(@ §3M5 MIdeans wazwaluladansaune

(Administration, Communication, Information

(n)

()

(A)

Winlduasdurudoyarunauiames
(Access and retrieve computer-based data)
UftRnsnugsmsily

(Perform clerical procedures)
Foansnalvsdwiegnefiuszansnm

(Communicate on the telephone)

M.l  AUTTOULAIUNLIN

(Functional Competency)

(@) UNISUINNTONMISTHALLATDIAL

(Food and Beverage Service)

(n)

AIAUALDIAUITLALSIUD IS LA dL DA

(Clean and tidy beverage and food

ANSNAIUT AWESU NISVIYBIWIT LATDIAU

(Develop and maintain food & beverage

SUNALIUNITUINTLOAND TR

(Manage responsible service of alcohol)
JamseuLazuInIsAnma

(Prepare and serve cocktails)

[ a a d‘ d‘ a (3
Jassunazusnsiesesnulifieanaged

(Prepare and serve non-alcoholic beverages)
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(@) UTgauauUTEnINemnIAILaznIsuINIg
(Provide a link between kitchen and
service area)
(@) WiduuziuagnAielfunisuinisems
LLaﬂLﬂ%‘@\‘ia‘ﬂJ
(Provide advice to patrons on food
and beverage service)
(%) MIUINIHENINgNA
(Provide gueridon service)
(1) FmpTonemnsuazia3aduliuing
(Provide food and beverage services)
() UINslusiesnun
(Provide room service)
(1) USMISWUU silver
(Provide silver service)
() uvsmshd
(Serve a range of wine products)
(5 MsIufduaynIsuInIsemsiliy
(Take food orders and provide table
service)
() NSIANITUYNLUNES
(Manage intoxicated persons)
(o) il
(General Functional Competency)
(n) AIUAITUINITANAT N1TVY WAZNITRAIN
(Customer Service, Sales and Marketing)
®) QuadnyIANUANTUEIEIAT
(Establish and maintain a business

relationship)
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service)

records)

a budget)

of goods or services)

secure workplace)

()

(A)

b)  nwAuAINNSTIAUINISLAGNAN

(Maintain quality customer/guest

AUUEITNU

(General Administration)
SuuazuATUM

(Receive and store stock)
AUNITHY

(Financial Administration)
@) $NETEUUNITRULer U

(Maintain financial standards and

)  Insszuutaanglusulsenna

(Manage financial performance within

@) WsENTIEMIanIuEnensRulieng
(Process a financial sale transaction)
@)  WTPUTIUNTIATOAUANAIUTANT

(Process transactions for purchase

AUNTARUINTHYINTUY WY

(Human Resource Development)
aouvinuzmsvhauligdu

(Coach others in job skills)
AUN1TIANITHAEA1IEEUN

(Management and Leadership)

o) dmiusrquatnuammiivhelsiuaense

(Establish and maintain a safe and
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level)

with guests)

exchange of ideas)

directions and/or diagrams)

mlo.@.m

o) dvanuiufiRnudulsed
(Manage workplace operations)

o) ASIFBUNTUHURNUYBINTINIUY
(Monitor staff performance)

@)  IAMINITRNITYINUYDINTNUY
(Roster staff)

aussougnIsldnIwIdangy

(English Language Proficiencies)

(@)

()

aunsaldnwdingulussauuUanisivugu

(Converse in English at a basic operational

Tanoulngldnwsingulasgalivssdnsnim
(Respond to instructions given in English)
SuduunaunuIkaEinwIANENTuSiugna

(Start conversations and develop good relations

doansnwsangunensfnviagsliuszansnaim
(Communicate in English on a telephone)
Tinwsangwlunsuanildsudefniundudou

(Use oral English to convey a complex

gusaziUazunnuazienisivugiula

(Read and interpret basic instructions,

WeUTaANABISINUEY 9 6

(Write a short message in English)

ablo AMUANITE UsEnaume YeulnANainsalun1suiRau

sasalul

nbl.e FUITTOULKAN

(Common Core Competency)



B emo  ADUNLAY ebe 9

M ¢
FIYNIIYLUNY ¢ HQUEU  bddw

and utensils)

SYUSDY

service areas)

nb.b.lo

(@)

(=)

Wnlduazdunudoyasunauimes
(Access and retrieve computer-based data)
guasnyUisaesoniuargUnsal

(Clean and maintain kitchen equipment

deansmalnsdnviegnediuszansnm
(Communicate on the telephone)
Usvminazundanannudaud dugmunisalang 1o
(Manage and resolve conflict situations)
UftRnsiussmsvialy

(Perform clerical procedures)
UiTRnuFunsUgmenadesiu

(Perform basic First Aid procedures)
aruauANALaENITUINNS

(Promote products and services to customers)
FunazunUayymAAvaaIngnen

(Receive and resolve customer complaints)

AUTTOULANUNTNN

(Functional Competency)

(@)

IUNNTUSNNTONVTHALLATBIAN
(Food and Beverage Service)

(n) NIAUALDINUITHALIIUDINIT LA DA

(Clean and tidy beverage and food

() JaSeuLazuSN1ABNIa

(Prepare and serve cocktails)
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o oA
NSEASSRIINIFAY

and beverage service)

service)

(A) TvAmwugdiunganAeIiun1suINITe s

()

(Provide advice to patrons on food

n1sUSNSHaniignAn

(Provide gueridon service)
SamSsuomnsuasaiosiuliuinis
(Provide food and beverage services)
VETREIRY NSTTITRT

(Provide room service)

UINTUUU silver

(Provide silver service)

usnsha

(Serve a range of wine products)
MISUREarnIsUsMseIMmsTilee

(Take food orders and provide table

ﬂ’]iﬁﬂﬂﬁiLL"UﬂLﬁJ’]’s’ﬁ’]

(Manage intoxicated persons)

UMY

(General Functional Competency)

(n)

ATUNITAMUIMSNENTUY B
(Human Resource Development)
aouvinuzmshaulidu

(Coach others in job skills)
AUNNTIANTITUAEZANIEEUN
(Management and Leadership)
IANIHITNNITNINIUYDINTNIY
(Roster staff)



M o
Y emlb  ABUTLAY obe FIVNIULUNT ¢ UITU beEw

mloo.a  aussausNITltnIYIsIngy

(English Language Proficiencies)

(@)

level)

relations with guests)

exchange of ideas)

directions and/or diagrams)

(o)

aunsaldnwdingulussauujuanisinugiu

(Converse in English at a basic operational

Tanoulpeldn1wsangulasgalivszdnsnim
(Respond to instructions given in English)
SuduunaunukaznwANEiusiugna

(Start conversations and develop g¢ood

doansnwdanguninsdnyiegadiuszavsamn
(Communicate in English on a telephone)
Tdnwssngulunsuaniuasudedniundudou

(Use oral English to convey a complex

a'mu,azufdag‘dmwLLazﬁﬂwNﬁugmlﬁ

(Read and interpret basic instructions,

WeUTRAINNBISINGUAY 9

(Write a short message in English)

alb.a viAUAR Usznaude wwinnudadiuluiseinisiauiniug

a L3 Y a a wvua Y o o J Yy v v
Wesevinu ansesnduly wilutymlunisufiRnusaslvmuusdungladsfudymn

oo UINTFIURTOUIIUUAINIF 556U o Laln

aae AN AU Usenauniy YeulwnnINi Adudnla

Tusesnasalud

non.e.e AUITOULNAN

(Common Core Competency)

(@)
LAZNISUINNS

and local Knowledge)

AMUSNEITUAAINNTTUNITLINTY ARAIATT

(Hotel Industrial Restaurant and Hospitality
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(n) Wannanu3 91ans Jeyaliviuaniunisal

UaqUu
(Develop and update local knowledge)
(¥) QUASNWINAUNTTUAITUTANT
(Maintain hospitality industry knowledge)
() Wannanwwandou elostulazdunsed
fnvioafioandin

(Develop protective environments for
children in tourism/Perform child protection duties relevant to the tourism industry)
(o) NslAUINITENAN
(Customer Relation)

(N vimsuazunteymanudandsluaniunisal

A 9 el
(Manage and resolve conflict situations)
(¥) aduayudunILaNITuINIg
(Promote products and services to
customers)
(A SuuazundgvnAvuaingnan
(Receive and resolve customer complaints)
(@) vireusinAugsinaulazgnatagedl
Usgandnn
(Work  effectively with colleagues and
customers)

@) dansuavmsenduaallag
(Organize and prepare food products
and services)
() guawdy wazAuUasnsy

(Hygiene and safety)
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handling foodstuffs)

and utensils)

safety procedures)

Technology)

() Tumsgruanudasadelunisdiainis

(@)

(Apply standard safety procedures for

auasnuIUsuaTesnuargUnsal

(Clean and maintain kitchen equipment

U URmussdeuyiptasenluanunyinny
(Comply with workplace hygiene procedures)
o a ¢ A A v Y}
IomsengunsaiinIesiielviazainuasnde

(Implement occupational health and

UURnumuMsUgIneIuIaUIny

(Perform basic First Aid procedures)

ANMUFUNUS  FEPININUNINULAZUIYDY

(Employee and Employer Relation)

Muluanndsnunrainrane

(Work in a socially diverse environment)

§5M5 Nsdeans wavinaluladansaume

(Administration, Communication, Information

(n)

()

(A)

Wnlduagdurudoyasunauiames
(Access and retrieve computer-based data)
UftRnssugsnsialy

(Perform clerical procedures)
deansnslnsfmiognaiiuseansam

(Communicate on the telephone)

men.elo  AUTTOULANUNLN

(Functional Competency)

(@) UNISUSANTONMISHALLATDIAL

(Food and Beverage Service)
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SYUSDY
service areas)
waznsUsMsiugnen

product knowledge)

service area)
4
LAZLATDIAL

and beverage service)

(n)

MIANUELDIAUISLAES1UDIUNT I dE DA
(Clean and tidy beverage and food
AR duasy N13EeIMNT LASedRY
(Develop and maintain food & beverage

SURATOUNISUIMITHRANDEDE

(Manage responsible service of alcohol)

Jansgunsaldsvaduuis

(Operate a bar facility)

FANUABANULAT

(Operate a cellar system)

ﬁlﬂL@%SNLLa%U%ﬂﬁﬁﬁaﬂLﬂa

(Prepare and serve cocktails)

5 a a = o a (3

QﬂLGﬁEJiLILLﬁ%UiﬂWﬁLﬂi@@@ﬂJiﬂJﬂJLL@aﬂaﬁf’Ja

(Prepare and serve non-alcoholic beverages)
= LA = |

LRFEUUNIAIBDINU

(Process liquor sales at a bar facility)

U3ZaUUIENINABIATIMATNITUINIS

(Provide a link between kitchen and

() WAwugdiunanAeIfun1suINITeInIs

(Provide advice to patrons on food

NsUINSHentingnA

(Provide gueridon service)
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service)

ANUNINTITUNITVNE

and coordinate sales activities)

relationship)

() Towdsuensuaziaiesnuliuinig
(Provide food and beverage services)
(3 usmsluvioainuan
(Provide room service)
() UINSHUU silver
(Provide silver service)
(a) usnshiu
(Serve a range of wine products)
() N3SURMEazNsUSNIseImsTIAY

(Take food orders and provide table

() NSIANITUYNLUNEST
(Manage intoxicated persons)
mMsde Aevildeu
(Patisserie)
msdansfeniided
(Manage and operate a coffee shop)
Y
(General Functional Competency)
(M) PIUNITUINITANAT NSV UaENITRATA
(Customer Service, Sales and Marketing)

®)  NAUNAYNSN NI IALAUTEANY
(Development a marketing strategy

b)  guasnwIANNFIRNENI9EIAa

(Establish and maintain a business
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service)

plan)

types of reports)

information)

retrieval system)

procedures)

o)

@)

&)

o)

SnwinsnanInnsliusnsuignan

(Maintain quality customer/guest

N1FIAULAL
(Organize functions)
WAL UGN AU URAN LN

(Develop and implement a business

WA AUALaZUSNNSINY 9

(Develop new products and services)

ANUITUAITNU

(General Administration)

®)

)

@)

&)

AP YIUAZULAUDTIRIIUAN 9

(Design, prepare and present various

IonIeulaviLauetaavIIEns

(Gather and present product

QLLﬁLLfﬂWﬁ@%@LLﬁS%ﬂU’ﬁSUU

(Maintain a paper-based filing and

Jnn1suazdsaiulasINIseoy
(Manage and implement small projects)
NN ULAZIAFITZUULAENTZUIUNIS

(Plan and establish systems and

UNULAEIRUTEYY
(Plan, manage and conduct meetings)
SunazgUuAFUA

(Receive and store stock)
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administration environment)

records)

a budget)

of goods or services)

®)

PMUBazUS I TIUNa LY

(Work corporately in a general

(M) AUNITEU

(Financial Administration)

®)

©)

o)

@)

o)

)

<)

ATIVADUTUNDUNNITRU
(Audit financial procedures)
SnsrUUNTRULey Uy

(Maintain financial standards and

(% v A
Jan1ssevutadniglusuyssuna

(Manage financial performance within

IALATEULATATIANIVUTZU
(Prepare and monitor budgets)
WSUUIIUNTADTUENNAITRY
(Prepare financial statements)
WsENTIENTANUENINTRULISENg
(Process a financial sale transaction)
wi3susemsdatedudliuinis

(Process transactions for purchase

Ann AIUANTIElALAZAUYY

(Monitor catering revenue and costs)

AUNTARUINTNYINTUY WY

(Human Resource Development)

®)

dowrinuen1svinanulvgou

(Coach others in job skills)
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nsUURNUURINENUY
performance assessment)
Usgandam

of training outcomes)

training events)

approaches)

and secure workplace)

N9GINT

business compliance)

)

o)

D)

NN UBAZANLUUNISUTZLAUNA
(Plan, conduct and evaluate a staff
d1573uazUseiiunanisausulud
(Monitor and evaluate the effectiveness
AUANAAURANTU URNUYBInIne
(Monitor staff performance)
maLmezwmiamﬂugULL‘U‘U@'N 9

(Plan and implement a series of

IRTLULAZUSNITNITOUTY

(Prepare and deliver training sessions)

AUNNTIANTTUAEZANIEEUN

(Management and Leadership)

®)

@)

WAL LA UL SEUUURURNNT

(Develop and supervise operational

JonuaznuasnwanuviliUaensde

(Establish and maintain a safe
Juguuasumsan
(Lead and manage people)

IAN15TRNYUUIBEINTUAIINTIND

(Manage legal requirements for
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[

WU

infrastructure)

inventories)

resources)

level)

&)

®)

®0)

)

ob)

@6n)

Uimsdamsninddw/ anenms/laseing
(Manage physical assets and

INNUNULDNEN LAY
(Manage special events)
FAULAZTOAUANNIUITIENITAUAN

(Manage stock purchases and

lnsnensyppalidussd@nsnin

(Manage the wuse of human

dsuardanisaonuiivinay
(Manage workplace diversity)
dyanuiufiRnuduused
(Manage workplace operations)
R539ERUNNSURURMUYDINTINIY
(Monitor staff performance)
A3 LaTANLEDNNTINU
(Recruit and select staff)
IANINITNNTVNIUVDINTNITY

(Roster staff)

mme.m @UTIUENITITNIWISINg Y

(English Language Proficiencies)

(@) awnsaldnusaingulussauufufnisiugiu

(Converse in English at a basic operational

(o) Tanoulagldnwssngulasgradiuszdnsnim

(Respond to instructions given in English)
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() BufuunaunsasnvmNdiusiugna
(Start conversations and develop good
relations with guests)
(€ Foasnwdngunalnsinviognaduszansam
(Communicate in English on a telephone)
(@ Mnwdangulunisuanideutefniuidudeu
(Use oral English to convey a complex
exchange of ideas)
(o) Foansnmwndnguluniainaueauld
(Deliver a short oral presentation in English)
(@) 91uLazsunIwBINgulusE AUl
(Read and write English at an advanced level)
() a'mu,asLLUagﬂm‘wLLasﬁﬂmaﬁJugmlﬁ
(Read and interpret basic instructions,
directions and/or diagrams)
(@ swdoyatenansuazdosits q ¢
(Read general information texts or media)
(00) WBeutemunudmngudu q 16
(Write a short message in English)
(00) WTHLIANNILATHISING YILAUAMNGINILA
(Prepare a business letter in advanced English)

aenlo  ANUANNITH UTENBUMY YaulnANaInIalun1sufuRnu

mnenlo.e  AUTIOULTAN
(Common Core Competency)
(0) Foansmalnsdniiegnediuszansan
(Communicate on the telephone)
(o) UsmhaazunUanardaugdlugaumsalnig o 1o

(Manage and resolve conflict situations)
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(@) UFTRMsugsmeily
(Perform clerical procedures)
(@ SuwazunUgmeAvaaingna
(Receive and resolve customer complaints)
manlolo  AUTIOULATAMTT
(Functional Competency)
(@) Q']Uﬂ’ﬁ‘U%ﬂ’ﬁ@'Wi'ﬁLLagLﬂ%aﬂaﬂJ
(Food and Beverage Service)
(N) ¥11AUALDINVITLAZIIUDIMITIRAZ DN
SuUsoy
(Clean and tidy beverage and food
service areas)
(¥) MSIANTUUNLNES
(Manage intoxicated persons)
(o) 1ty
(General Functional Competency)
(n) ﬁ?ﬁumiﬁmiqﬂﬁﬂ N15978  LAENITRATA
(Customer Service, Sales and Marketing)
®)  NAUNAYNSNNINAIALAUTEANY
AUAINTIUNITVUY
(Development a marketing strategy
and coordinate sales activities)
B)  WALLNUTIAAZ U URRLNY
(Develop and implement a business
plan)
(@) PunudTingy
(General Administration)
@)  ANIBN U UNAUDTIBNUAN 9
(Design, prepare and present various

types of reports)
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®)  UHULAEIAUTTY
(Plan, manage and conduct meetings)
(A)  PIUNTHRLIMTNEINTUYEE
(Human Resource Development)
o) aeuinuzasyhaulsidy
(Coach others in job skills)
L)  VAFIENLASUINIINITOUTH
(Prepare and deliver training sessions)
(@) AunTIANITharn1IERn
(Management and Leadership)
®) AITMILATARLANNTNIIY
(Recruit and select staff)
) IANINITNNITINUVBINLNY
(Roster staff)
malo.m  AUTINUSNITITNIWISINGY
(English Language Proficiencies)
(@ ansaldnmudngulussiuufoinnsiiugm
(Converse in English at a basic operational
level)
(o) Temaulagldniwdangeliegadiuses@nsan
(Respond to instructions given in English)
() FuduUaUULazINwIANLELTUSAUgNA
(Start conversations and develop good
relations with guests)
(€ Fomsnwdngunalnsinviognaduszdnsam
(Communicate in English on a telephone)
@ Tnwndngulunsuanidsudedandiufidudon
(Use oral English to convey a complex

exchange of ideas)



B emo  ADUNLAY ebe 9

P @

FIYNIIYLUNY ¢ HQUEU  bddw

and/or diagrams)

(0)

()

(@0)

(00)

deansnmundengulunininaueauld

(Deliver a short oral presentation in English)
91uLazlsUNIWBINguluTEAUAL

(Read and write English at an advanced level)
a'mu,asLLUag‘Um‘wLLasﬁﬂma‘ﬁugmlé’

(Read and interpret basic instructions, directions

s1udeyaionansuaziesine o ¢

(Read general information texts or media)
Foutemunudngudu q 16

(Write a short message in English)
WITHUIAVLNENIYIBING WILAUGNNTINA

(Prepare a business letter in advanced English)

maa VAUAR UsENousy LuIAuAniUlunITIATIZE N15I9ULNY

waznsunludymlunisufifnulaeddfslseansnmiazUssansualun1sinau

Usenid o JUN b WWEU WA beee

UAS Aau1n

YanNTENT LTI

ULBIUATTUNTALATUNTNAILRT DL TN



